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NEW QUESTION: 1
What are four capabilities that are inherent to all Cisco Smart
Services? (Choose four.)
A. 24-hour network monitoring
B. installed base management
C. device diagnostics
D. trending analysis
E. alerts
F. smart interactions
Answer: B,C,E,F

NEW QUESTION: 2
You create the working directories for a custom Windows
Preinstallation Environment
(Windows PE) image.
You need to create an ISO image of Windows PE that can be
written to a DVD. The ISO image must be bootable.
Which command should you use?
A. bcdboot.exe
B. bootsect.exe
C. etfsboot.com
D. oscdimg.exe
Answer: C

NEW QUESTION: 3
A 79-year-old client with Alzheimer's disease is exhibiting
significant memory impairment, cognitive impairment, extremely
impaired judgment in social situations, and agitation when
placed in a new situation or around unfamiliar people. The
nurse should include the following strategy in the client's
care:
A. Ask the client to go to an activity once. If she gives no
response right away, change the question around, asking the
same thing.
B. Give the client two or three choices to decide what she
wants to do.
C. Encourage the client to attend all structured activities on
the unit, whether she wants to or not.
D. Maintain routines and usual structure and adhere to
schedules.
Answer: D
Explanation:
(A) Alzheimer's clients cope poorly with changes in routine
because of memory deficits. Schedule changes cause confusion
and frustration, whereas adhering to schedules is helpful and
supports orientation. (B) Insisting that the client go to all
unit activities may antagonize her and increase her agitation
because of cognitive impairments. It may be better to allow the
client time for calming down or distraction rather than to
insist that she attend every activity. (C) When repeating a
question, allow time first for a response; then use the same
words the second time to avoid further confusion. (D) The nurse
should avoid giving several choices at once. Cognitively
impaired clients will become more frustrated with making
decisions.
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