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NEW QUESTI ON: 1

Wi ch conponent of ITIL pertains to planning, coordinating,
executing, and validating changes and rollouts to production
envi ronnment s?

A. Change managenent

B. Probl em managenent

C. Avail ability managenent

D. Rel ease nmanagenent

Answer: D

Expl anat i on:

Rel ease managenent invol ves planning, coordinating, executing,
and validating changes and rollouts to the production

envi ronnent. Change managenent is a higher-|evel conponent than
rel ease managenent and al so i nvol ves st akehol der and nmanagenent
approval, rather than specifically focusing the actual release
itself. Availability managenent is focused on nmaking sure
system resources, processes, personnel, and tool sets are
properly allocated and secured to neet SLA requirenents.
Probl em managenent is focused on identifying and mtigating
known probl ens and deficiencies before they occur.

NEW QUESTI ON: 2
A BPM anal yst is review ng the playback types. Wiat is the
first playback that identifies participant roles?
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A. Playback 1
B. Pl ayback 2
C. Playback O
D. Pl ayback 3
Answer: C

NEW QUESTI ON: 3

Wi ch three events occur when a hub node fails in an Oracle
Clusterware 12c Flex Cluster?

A. The hub node is evicted fromthe cluster

B. Custer resources running on the failed hub node are

rel ocated to one or nore surviving | eaf nodes.

C. Custer resources running on the failed hub node are
relocated to one or nore surviving hub nodes or |eaf nodes, or
bot h.

D. Leaf nodes connected to the failing hub node are reconnected
to a surviving hub node wi thout service disruption.

E. Custer resources running on | eaf nodes connected to the
failed hub node are relocated to one or nore surviving | eaf
nodes.

F. Cluster resources running on the failed hub node are

rel ocated to one or nore surviving hub nodes.

G Custer resources running on | eaf nodes connected to the
failed hub node are relocated to one or nore surviving hub
nodes.

Answer: A D, F

Expl anat i on:
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